KENWOOD LIMITED WARRANTY

KENWOOD CORPORATION is proud of its audio equipment which has gained a reputation throughout the
world as being a leader, KENWOOD extends to you, as the owner of a new KENWOOD product the warranty
set forth below.

WARRANTY PERIOD

The KENWOOD products listed below are warranted for the stated period from the date of original purchase:

1. Receivers, Tuners and Amplifiers 2 Years
2. Speakers 3 Years
3. Cassette Decks 1 Year
4. Cassette Receiver 1 Year
5. Turntables 1 Year
6. C.D. Players and L.D. Player 1 Year
7. Headphones, Accessories 90 Days

SCOPE OF WARRANTY

Except as specified below, this warranty covers all defects in material and workmanship in KENWOOD

products. The following are not covered by the warranty:

Voltage and/or line frequency conversions.

Periodic check-ups which do not disclose any defects covered by the warranty.

Units on which the serial number has been defaced, modified or removed.

Damage or deterioration:

a. Occurring to any external cabinet or to cartridges or styli supplied with turntables.

b. Resulting from accident, misuse, abuse, neglect, unauthorized product modification or
failure to follow instructions contained in the owner’s manual.

c. Resulting from repair or attempted repair by anyone not authorized by KENWOOD.

d. Resulting from installation of parts or accessories that do not conform to the quality or
specifications of the original parts or accessories.

e. Occurring during shipment (claims must be presented to shipper).

5. Product purchased or serviced outside the United States and its territories, unless the product

is purchased through the U.S.A. Military Exchange Service.
WHO IS PROTECTED
This warranty is extended only to the original purchaser. A purchase receipt or other proof of date of
original purchase will be required before warranty service is rendered.
WHAT WE WILL PAY FOR
We will pay all labor and material expenses for covered items. Payment of shipping charges is discussed
in the next section of this warranty.
HOW TO OBTAIN WARRANTY SERVICE
If your KENWOOD product ever needs service:

1. Take or ship it to any KENWOOD Authorized Service Center along with a complete description
of the problem. (If you are uncertain as to whether a Service Center is authorized, please call
“1-800- KENWOOD” for the nearest Service Center. 1-800-536-9663 in the continental U.S.A.).

2. Although you must pay any shipping charges if it is necessary to ship the product for warranty
service, we will pay the return shipping charges if the repairs are covered by the warranty.

3. Whenever your units are taken or sent for warranty service, you must include a copy of the
original dated sales receipt as proof of warranty coverage.

LIMITATION OF IMPLIED WARRANTIES
ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FORPARTICULAR PURPOSE, ARE LIMITED INDURATION TO THE LENGTH OF THIS WARRANTY.

EXCLUSION OF CERTAIN DAMAGES

KENWOOD'S LIABILITY FOR ANY DEFECTIVE PRODUCT IS LIMITED TO THE REPAIR OR RE-
PLACEMENT OF SAID PRODUCT, AT OUR OPTION, AND SHALL NOT INCLUDE DAMAGES OF ANY
KIND, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE. SOME STATES DO NOT AL-
LOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS AND/OR DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATIONS AND EXCLUSIONS MAY NOT APPLY TO YOU.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.
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It a problem develops during or after the Limited Warranty Period, or if you have any questions regarding
the operation of the product, you should contact your KENWOOD Authorized Dealer or Authorized Service
Center. If the problem or your question is not handled to your satisfaction, please contact our Customer
Relations Department at the address listed below.

KENWOOD SERVICE CORPORATION
P.O. Box 22745,
2201 East Dominguez Street, Long Beach, CA 90801-5745 U.S.A. Phone: (310) 639 - 5300




